
1

Update on process of recovery
www.centercityphila.org

Lost 126,500 jobs at start of the pandemic
Regained 104,400 jobs from April 2020 to July 2022

A slow, but steady recovery
Still 22,100 jobs below February 2020

Regained 97% of jobs lost in first two months of pandemic,             

Trajectory is good
23,100 job deficiency heavily weighted in a few industries 
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Biggest losses: Educational services down 18% (Seasonal)  
Leisure, hospitality & restaurants down 16%

Hotel occupancy 86.8% of 2019 levels; room rates:115%

Retail occupancy: 
88.7% (2019) to 54.5% (June 2020) to 80.2% (June 2022)

175 new retailers have opened in Center City 
since spring of 2020

Includes 43 opening this year
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Retail sales June 2022 
95% pre-pandemic levels in core of downtown; 115% city wide

Restaurant sales 90% pre-pandemic levels in core of downtown 

94% adjacent neighborhoods

Office vacancy up from 12% (2019) to16% to 18% Life sciences are a very positive trend
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New developments in University City And in Center City

We need to build on the growing momentum of return We benefit from a very diversified downtown
We’re the tortoise who figured in 1997 how                                                                    

to convert vacant offices to residential & hotels  
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One of the largest downtown residential population in the US Diverse drivers of downtown vitality
End of August: visitors, shoppers back at 80%

Residents 126% Office workers = 56%

Peak on Tuesday, Wednesday, Thursday
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Office district pedestrian sensors track recovery
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Office district pedestrian volumes doubled since January
& surged with Comcast’s return (bigger than fireworks!)
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Tuesdays & Thursdays catching up with Wednesday
With 24% increase on 1700 JFK Boulevard

Clean & safe remains essential 110 manual & mechanical sidewalk cleaning staff
Pressure washing & graffiti removal; 7 days/week
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Expanded services with Graffiti Removal Experts
Hire formerly homeless individuals &

Returning citizens to remove graffiti from publicly owned street furniture

Fee for service contracts with adjacent neighborhoods

Raised salaries, expand public safety foot patrol 
Community Service Representative (CSR) to 50 staff

• 7 days per week

2021: Added a public safety bike patrol
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Increased 42 staff, 7 days, 15 person day shift 11 am to 7pm 10 officers: 7 day, 3-11pm shift 

Overlapping shifts = 25 deployed evening rush hour
3 pm to 7pm

Doubled our public safety deployment to almost 90
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Public Safety Collaborative 20 local & federal agencies 
PPD, SEPTA & PATCO Police, Department of Homeland Security, U.S. Mint police, 

National Park Services police, Sherriff’s Office, U.S. Attorney’s Office, 
State Attorney General’s Office; heads of security for Jefferson and Comcast, 

Since 2018 deployed Ambassadors of Hope 
CCD funds: CSRs, Project Home & CIT trained police  

CCD provides dedicated van to transport to shelter 

Co-service delivery model
In 2021 140 individuals connected with shelter, services & housing
YTD 2022: 128 placements; program continues through December

Since co-delivery combined outreach began,                               
Daytime homeless population has declined 25%
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Adding third homeless outreach team in October
Tuesday-Saturday

Added new planters on Walnut Street

West Market & JFK Boulevard Office District  planters
Funded in partnership with property owners 

1500 & 1900 block of Market Street;
1500, 1700 & 1800 blocks of JFK;  
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Bike lane safety planters

44

Demonstration planters: 1500,1900 Market; 1500 JFK

First 3 locations, mid October 2022 Program four parks in Center City
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Café Cret: Jazz Brunch on Sundays Collins Park, 1700 block Chestnut Street

Successful location for rental events
RENTAL HIGHLIGHTS

Sister Cities Park 
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Designed for families with young children Program more than 200 events each year

Dilworth Park Early summer roller rink  
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Exercise, music & reading for children Arts on Center Stage in Dilworth Park

Programming through fall and winter October Harvest festival: October 7-9
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Hay maze opens on September 30
Role of the CCD Foundation

For children & adults

IBX/6ABC Holiday light show Holiday markets
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In the middle of Restaurant Week                        
combined with Dinner & a Show

Discounts through December on Avenue of the Arts

Fall Saturday shopping promotion Developer confidence remains strong in Center City
Two new condo towers open for sales
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`

Jefferson moved forward: 1100 block of Chestnut Jefferson’s new Specialty Care Pavilion  

New office building for Morgan Lewis law firm
2222 Market Street 

External cladding almost done
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New residential along the Schuylkill River New projects continue to be announced

www.centercityphila.org
Accelerate the process of recovery


